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1. OHEHOYHBIE CPEJACTBA, COOTHECEHHBIE C INIAHUPYEMbIMHU
PE3YJIBTATAMU OBYYEHUSA ITO AUCHUITJIMHE

Kox m HauMeHOBaHHE
KOMIIETCHIIUN

Kox 1 HamMeHOBaHMe
HHINKATOPA T0CTHIKe-
HUSA KOMIIETeHIUU

Pesyabrarbl 00yueHus
10 AUCHHILINHE

Bua arrecranuu u
OIIEHOYHBIX CPeICTB

IIK-3. Crnocoben
OCYIIECTBIIATH
poeCCHOHAIBHYIO
MEXBI3BIKOBYIO 1
MEXKYJIBTYPHYIO
KOMMYHHKAITUIO U
BBICTYTIATh
MOCPETHUKOM MEXTY
MPEeACTaBUTEISIMU
CBOEH M MHOSI3BIYHOMN
KYJIBTYpHI B
npodecCuoHaNbHOM
chepe oOmieHusI.

[1K-3.1-2. Oxa3biBaer
KOHCYJIbTaTHBHO-
KOMMYHHKATHUBHOE
COITPOBOXK/ICHUE
npodeccuoHaIbHON
JeSITETbHOCTH

[1K-3.1-2.3-1. 3naer
OCHOBHBIC
npodeccruoHaIbHBIE
cdepbl IPUMEHEHUS
KOHCYJIBTaTUBHO-
KOMMYHUKaTUBHOTO
COIPOBOKICHUSA

[IK-3.1-2.V-1.Ymeer
MIPOBOJIUTH
nH(pOpPMAITMOHHO-
MTOWCKOBYIO
JeSITENIbHOCTH B cdepax
MEXBS3BIKOBOTO U
MEXKYJIBTYPHOTO
o01IeHUS (TypU3M,
obOpasoBaHue,
WUHIYCTPHS
TOCTENPUUMCTBA U TIp.)

ITIK-3.1-2.Y-2.Ymeer
aHaIM3UPOBATh
MOJY4YEHHYIO
MH(pOpMaIUIO u
OKa3bIBaTh
KOHCYJIbTALUU B cepax
MEXbSI3IKOBOTO u
MEXKYIBTYPHOTO
oO0rieHus (Typusm,
obOpasoBanue,
UHYCTPHS
rOCTETPUUMCTBA U TIP.)

I1IK-3.1-2.B-1. Bnaneer
HaBBIKOM
HMH(OPMaIMOHHO-
IMOMCKOBOM
IeATEIIbHOCTH IS
MPEIOCTaBICHUS
KOHCYJIBTAIlU B cepe
MEKBSI3BIKOBOTO U
MEXKYJIBTYPHOTO
o01IeHUS B
COOTBETCTBUH C
npodeccruoHaIbHON
3agadei

Texymui KOHTPOJIb:
YCTHBIN OIIPOC, AOKJIAZ,
IIPOMEKYTOYHBIN TECT.
[IpomexyTounas
arrecTauus:
KOHTPOJIHOE 3a/IaHuE,




2. OIEHOYHBIE CPEJACTBA JIJISI TEKYIIEIO KOHTPOJIA

2.1. BOl'[pOCI)I AJIF ITOATOTOBKH K CEMI/IHapCKI/IM/HpaKTI/I‘IeCKI/IM 3aHATUAM

Pasnea 1. IIpodeccnonanbublie TpeOOBaHUsA 1t padoThl B cdepe 00pa3oBaHus.

1.

okrwn

Kakumu wH(DOpMAIIMOHHO-TIONCKOBBIMUA ~ MCTOYHMKAMU BBl  OyleTe IOJIb30BAThCS IS
MIPEIOCTABICHUS KOHCYIIBTAllUi B chepe MEKBIA3BIKOBOTO U MEKKYIBTYPHOTO
OOIIEHUS] B COOTBETCTBUU C MPO(ECCHOHAIBHOM 3a1a4eii?

Kakune HaBbIKH HEOOXOIUMBI 17151 paboTHI B chepe oOpazoBaHus?

Kaxkue kauecTBa HY)KHBI 1711 paOOThI B 00pa30BaHUsI?

UYewm 3armmaercs npodeccronan B cepe ooOpazoBaHus?
Kakue HaBbIKM Ba)KHBI JUIsl YCIICITHOW Kapbephbl B chepe 00pa3oBaHHs?

Pa3znen 2. Buabl gesitesqibHOCTH B c(hpepe 00pa3oBaHus.

1. Ha3zoBuTe OCHOBHBIE BHJIbI 00Pa30BaTEIbHOMN JCATEIIEHOCTH.
2. Kakwue trbl 00pa30BaTeNbHBIX YUPESKICHUH CYIIECTBYIOT?
3. UYrto BXOIUT B JOMOIHUTEIBHBIC YCIYTH 00pa30BaHUS?

Pasnean 3. [IpaBoBoe peryaupoBanue B cepe 00pa3oBare/ibHOM AeATEIbHOCTH.

=

Kakue npaBuia okazanus ycnyr B o0pa3oBareibHOU chepe CylecTByoT?

2. Packpoiite comepkanue DenepaibHOTO 3aKOHA O 3aIlWTe IpaB IMOTpeOHTENed B cdepe
o0pa3oBaTenbHON AESITETLHOCTH.

JaiiTe o011yI0 XapaKTepUCTUKY OCHOB 00pa30oBaTeIbHOM nedaTenbHocTr B PO.

4. B Kakux rocylapCTBEHHBIX TOKYMEHTaX 3aKperyIieHbl MPAaBOBbIE OCHOBHI 00pa3oBaTeIbHOM
NESTEITLHOCTH ?

.

Pa3nen 4. Cucrembl nHGOPMALHOHHOTO 00ecniedeHUsI KOHCYJILTHPOBaHUs B cepe 00pa3oBaHuA .

1. Kakas maBHas 1esb MpaBOBOTO PEryIUPOBaHMS HH(POPMALIMOHHOTO 00eceueHus
o0Opa3zoBaHUs?

2. HazoBuTe OCHOBHBIC HAIIPABICHHS UCTIONB30BaHMsI IHTepHETa B KOHCYIBTAllMOHHOM
NesITeIbHOCTH B chepe 00pa3oBaHUS.

Pa3ges 5. MapkeTHHT U pekyiaMa B 00pa30BaHMM.

1. TaiiTe o0uryto kaccu(UKaluio U XapaKTepUCTUKY 00pa30BaTeNIbHbIX HHTEPHET — PECYPCOB.
2. Kakue cienyain3upoBaHHbIE TOPTAJIBI U CAUTHI BBl MOYKETE HA3BaTh?

3. Kakue noprains! uist mpohecCHOoHaNIOB B 00pa30BaTelIbHON chepe Bbl MOXKETe Ha3BaTh?
4.KakoBbI 0COOCHHOCTH PEKJIaMHOW JIeITEeILHOCTH B 00pa3oBareabHOM chepe?

Pasnen 6. KoHcyinbTanMoHHOEe CONPOBOXKIECHHE KJIHEHTOB B oOpa3oBarejibHON cdepe
Opranusanus 00pa3oBarejbHOrO Typa Mo CTPAaHAM BbIOPAHHOI0 peruoHa.

1. Ha3oBure oCHOBHBIE 3TaIbl KOHCYIBTUPOBAHUSI KIIMEHTOB U JaiiTe pa3BepHYTHIH OTBET:
2. UYro HYXXHO c/ieTaTh B IEPBYIO O4epe/ib Mpu paboTe ¢ BO3PAKEHUIMHU KIHeHTa?
3. Kakue stamnsl paboThl ¢ BO3pakKeHUSIMH KIIMEHTOB BbI 3HaeTE?

Pasznen 7. Coznanue odpa3oBareibHOro nNpoayKkra. Buasl o0pa3oBarebHbIX TYpoB. Bu3zosoe
CONPOBOKICHME.


https://ya.ru/neurum/c/drugoe/q/kakie_navyki_vazhny_dlya_uspeshnoy_karery_v_7887790e
https://ya.ru/neurum/c/drugoe/q/kakie_navyki_vazhny_dlya_uspeshnoy_karery_v_7887790e
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HazoBure stanel coznanus o0pa30BaTeIbHOIO MPOAYKTa COIIACHO TPEOOBaHUAM U

NOXKEJIaHMSIM 3aKa3uuKa.

KakoBbI crtoco0bl ToHeceHUs] MH(OPMALINU JI0 3aKa3UMKa Bbl MOXKETE IEPEUHCIUTH?.
Yo HEOOXOAMMO MPEINPHUHATE YTOOBI 3aKa34MK MPHHS PELICHUE O MOKYIIKEe
0o0pa3oBarenbHOTO Typa?

HazoBute BubI 00pa3oBaTeIbHBIX TYPOB H 00pa30BaTeIbHbIE MAKPOPETHOHBI MUPA.
Kakue ocHoBHbIE TpeOOBaHUS K OPOPMIICHUIO JOKyMEHTAUK TPU OPOHUPOBAHUU Typa U
oopmIIeHNN pa3HOTO THUIA BU3 JUIA 3apyOEKHBIX TTOE3/10K?

Paznen 8. Oco0eHHOCTH MeEXKJIMYHOCTHOH KOMMYHHKAIUM B Mpolecce KOHCYJIbTANOHHOI
JAesiTeJIbHOCTH B cpepe 00pa3oBaHUs.

1.

o

Pasznen

HazoBuTe BUABI MEXIUYHOCTHON KOMMYHUKAIIUU U OINPENEIUTE UX POIb B KOHMIMKTHBIX
CUTYAIMSIX MEXKKYIBTYPHOTO JTHaiora u paboTe ¢ KIMCHTaMH.

Kak MOXHO OLIEHMTh CHUTyallud COLMAJIbHOIO B3aUMOJACHCTBUS Ha OCHOBE NPHUHATHIX
MOPAJIBHBIX U TIPABOBBIX HOPM?

Uro BBl mOpeAmnodTreTe Mpu BHIOOpE CIOCOOOB B3aUMOJIEHCTBUS B COOTBETCTBUHU C
KOMMYHHUKaTUBHOUM CUTYyaIuein?

B uem 3aximoyaercs >QQEKTUBHOCTH KOMMYHUKAIIMM B AacleKTe KOHCYJIbTallMOHHOU
TESITeTbHOCTH?

B ueM cocTouT posib KyJIbTypbl B IPOLIECCE MEXKIUYHOCTHON KOMMYHUKAITU?

Packpoiite moHsTHE YCHEMHONW KOMMYHMKAIlMU, OOECIeunBaroniel aJeKBaTHOCTh
COLIMATIBHBIX U MPO(ECCHOHATBHBIX KOHTAKTOB.

9. KoMMyHHKATHBHBbIC HABBIKH JIMYHOCTH KAaK HeEOOXOAUMBIH AacClIeKT B

npogeccHOHAIBLHOI 1esiTeJTbHOCTH B cepe 00pa3oBaHus.

1. Yrto obecreunBarOT MEXaHU3MBI MEXKYIBTYPHONH KOMMYHHUKAIIHN?
2. Kakue cTepeoTHIbI BIUSIOT MOJOXKHUTEIBHO UM OTPULIATENIBHO HA aJIEKBaTHOCTD

PO eCCHOHANBHBIX KOHTAKTOB B MPOIECCE KOHCYTBTHPOBAHNUS ?
3. Kakum o0pa3omM MOXHO MOTHBHPOBATH CIEHHUAIUCTOB B cepax MpodeccHoHaNIbHOM

paboTHI C KIMCHTAMH?

Kputepun oneHkn padoThl Ha NPAKTHYECKOM 3aHATHH
MaxkcumaibHOE KOJIMYeCTBO
Kpurepun
0aJ1J10B 32 3aHsATHE
YeTHbli 0IPOC, KOJIOKBHYM
OCHOBHbBIE TEOPETUYECKHE TOJOKEHUSI MO BONPOCY PACKPBITHI. 5 6annos

Hmerotcs ameMeHThl 000CHOBaHUS BBIBOJOB.

NmMmerorcsa

MPUMEHEHUS TPO(EeCCHOHATBHON TEPMUHOIOTHH.
OueBUIHO
JIUTEPaTyphl.

AIIEMEHTHl cHCTeMaTH3auuu UuHopMaluu, QaKThl

HCITIOJIBb30BAaHUC NCTOYHHUKOB peKOMeHHOBaHHOﬁ




0NN kW

2.2. TeMbl TOKJIA10B

. Onpenenenne 00pa3oBaTeIbHOIO MPOAYKTa U €r0 AJIEMEHTOB.

. 'mbxocTh 00pa30BaTeIbHOrO MPOIYKTA.

. ConepxaHnue XapaKTepUCTUKU 00pa30BaTEIbHOTO MPOIYKTa «U3MEHUYUBOCTHY.
. Cniennduxka ynpapiaeHHs YCIYTroil Kak HEOCSI3a€MbIM MTPOAYKTOM.

. XapaKTepucTHKa TepMUHA «00pa3oBareibHasi MOTUBALIUS.

. OcHOBHBIE CErMEHTHI 00Pa30BaTEIBLHOTO CIIPOCA.

. Kmaccugukanust MOTHBAaIIMOHHBIX HCXOOB.

. DTansl nmpouecca NPUHATHS PELICHHUS O MTOKYIIKE 00pa30BaTeIbHOTO MPOAYKTA .

9. Ilpuoputersl BbIOOpaA MOTPEOUTEISIMU IIPU MOKYIIKE 00pa30BaTeIbHOIO MPOAYKTA .

10. Ilcuxonoruueckue Oapbepsl MPEOAOICHUS TYPUCTOM IIPH MOE3/IKAX C HENIbI0 NOTYYeHUS
00pa3oBareNbHbIX YCIYT B 3apYOEkKHbBIX CTpaHaX.

11. KynbTypHBIii IIIOK U €r0 CTENEHHU.

12. 11Tk cTaguii BOCIPUATUS TYPUCTOM UYKOM CTPAHBbI U €€ KYJIbTYPBI.

13. DneMeHThI onpeaesieHus coaepKaHus 00pa30BaTEIbHOIO MPOIYKTa.

14. OnpeneneHye NOHATUS «IIPOrPaMMa 00CITYKUBAHUSD?.

15. YpoBHU 00CITyKHBaHUS TYPUCTOB.

16. Yto cnemyet yuuThIBaTh IPU OpraHU3aLUK 00pa30BaTeIbHbIX, EI0BBIX TYPOB; (OIBKIOPHBIX

TYpOB U JPYTMX BHJIOB TYpOB.

IIIka/na ¥ KPUTEPUH OLIEHKH J0KJIa1A

Kpurepun IToxazaresn Basbl
1. Crenenp packpbIThs — COOTBETCTBHE TE€ME JI0KJIA/a; 70
CYIHOCTH IPOOIEMBI — TIOJIHOTA U INIyOMHA pacKpbITHSI OCHOBHBIX MOHSATHUMH;
— yMeHue paboTarh C JINTEpATypOH, CUCTEMAaTU3UpPOBaTh U
CTPYKTYpPHpOBaTh MaTepual;
— yMeHHe o0000IIaTh, COMOCTABIATh PA3JIMYHbIE TOUKU
3peHus MO PacCMaTpUBaeMOMY BOIIPOCY, ApIyMEHTUPOBATh
OCHOBHBIE TOJIOKEHUS U BBIBOJIBI.
2. O60CHOBaHHOCTB BBIOOPA |—  KpYT, MOJHOTA MCIOJIL30BAHUS JIATEPATYPHBIX UCTOYHUKOB| 15
HCTOYHHUKOB 10 TEME;
— TMPUBJICYCHUE HOBEUIIINX pabort (>KypHaJIbHBIE
nyOnuKanuy, Marepuanbl COOPHMKOB HAayYHBIX TPYIOB U
T.J.).
3. U3noxenue — JIUTEpaTypHBIN CTUIIb. 15

Hoxnan ouenuBaercs mo 100
cremyronmM oopazom:

90 — 100 6amI0B — «OTIMYHOY;
70 — 89 GaIoB — «XOPOIIIOY;

OayIbHOM IKaje, OasuIb NEPpCBOAATCA B OILICHKH YCIICBACMOCTHU

50 — 69 GanIoB — «YIOBIETBOPUTEIHHO;
MeHee 50 0amIoB — «HEYIOBICTBOPUTEITHLHOY




3. OneHo4YHbIe CPeACTBA AJIsl IPOMEKYTOYHOM aTTecTalluu

3.1. BaHK KOHTPOJILHBIX 3a/IaHUIi (¢ yKa3aHHEM KOMIIETeHMH)

1) IIK-3.1-2.3-1 IIpouuTaiiTe TEKCT, BHIOCPUTE MHPABUIBHBIA OTBET M 3allMIIUTE apryMEHTBI,
000CHOBBIBAIOIINE BHIOOP OTBETA.

. IpakianuH, Mocemarnuui cTpany (MeCTo) BpeMEHHOTO PEObIBAaHHS

B 03/I0POBHUTENBHBIX, I03HABATENIBHBIX, MPO(ECCHOHATHHO-IETOBBIX, CIIOPTHBHBIX, PEIUTHO3HBIX U
MHBIX [eNAX 0e3 3aHATHs OIUIaYMBaeMOil 1eATeIbHOCTBIO B IepHo OT 24 yacoB 710 6 MecsIeB MOAPS
WJIY OCYHIECTBISAIOIIMM HE MEHEE OJTHOM HOYEBKHU HA3bIBACTCH !

a) SKCKypCaHT;

0) Typucr;

B) MAJIOMHHK;

I') IyTEeLIECTBEHHUK.

2) TIK-3.11-2.3-1 TIlpouuTaiiTe TEKCT, BHIOEPHUTE MPABHILHBIH OTBET W 3alMIIKTE ApryMEHTHI,
00OCHOBBIBAIOIINE BHIOOP OTBETA.

Bpemennsbie Boie3ibl (yTemecTBus) rpaxaan Poccutickoit denepanyu, MHOCTPpAHHBIX TPAXKIAH U JIUIL
0€3 rpa)/1aHCTBa C MOCTOSHHOI'O MECTA JKUTEJILCTBA B JIPYTYIO0 CTPaHYy, C LEJIbIO YIOBIETBOPEHUS
CBOMX COOCTBEHHBIX HHTEPECOB 0€3 MOMOIIH MMOCTOPOHHHUX FOPUAMYECKUX JIUI WM HHIUBUIYAIHHOTO
IIPEIITPUHUMATEIS 3TO:

a) caMoJIesATENbHBIN TYPU3M;

0) TJIaHOBBIN TypH3M;

B) NAJIOMHUYECKUH TypHU3M;

I') TYPUCTCKOE ITyTelIECTBHE.

3) TIK-3.11-2.3-1 Ilpounraiite TeKkcT, BbIOCPHTE MPABHIbHBIA OTBET W 3AIMIIUTE APTyMEHTHI,
000CHOBBIBAIOLINE BHIOOP OTBETA.

JIOKyMEHT, yCTaHABJIMBAIOUINIA MTPAaBO TYPUCTA HA YCIIYTH, BXOASIIUE B
COCTaB Typa, U MOATBEPKIAOIINN (aKT UX OKa3aHMsI, HA3bIBAETCS:

a) TYpUCTCKUU Baydep;

0) TYpUCTCKHUIl MapLIpyT;

B) TYPHCTCKOE TpeOOBaHUE;

I') TYPUCTCKas ITyTeBKa.

4) TIK-3.1-2.V-1 IIpoynraiite TEKCT U YCTAHOBHUTE COOTBETCTBUE.

B TypunaycTpun npuHSATHl ONpeneIeHHbIE HAUMEHOBAHUS MpPEIaraéMbIX yCIyTr KaKk Ha aHITIMHCKOM
SI3bIKE, TAK U Ha PYCCKOM SI3BIKE.

1. beach view BV a. PacueTHsIii yac
2. one adult AID 0. Bce BKIIrOUEHO



3. all inclusive AL B. Buj Ha sk

4. check in, check out 1. TonbKo I B3pOCIIBIX

5) IIK-3.U-2.V-2 [IpounTaiiTe TEKCT, BEIOCPUTE MPABUILHBINA OTBET

PacnipoctpaHeHHBIN THI TOCTUHUIL C XapaKTEPHBIM HAOOPOM YCITYT, BKJIFOYAIOUIUM MPEI0CTaBICHHE
HOMeEpa U IIJIOTHOT'O 3aBTpaka, OTKyAa U MO0 Ha3BaHue. [1nara 3a HoMep Takke BKIIIOYaeT
©XKeHEBHYI0 YOOPKY HOMEpa M OIHOPA30BbIE TyalleTHbIE MPUHAATIE)KHOCTH. OcTajabHbIEe YCIYTH
OIJIaYMBaIOTCS O pakTy npuodpereHns. OpueHTUPOBAaHbI HA UHAMBHIYATbHBIX TYPUCTOB,
OCTaHABJIMBAIOILIMXCS HA Pa3JIMYHbIE CPOKH. PazMep MOXKET CyleCTBEHHO pa3anyarbesi: ot 5 10 50
HOMEPOB.

1. Xocren

2. Toctuanna tuna Bed and Breakfast

3. Morenb

3.2. Ki1104u K KOHTPOJIbHBIM 3aIaHUSIM

1) [K-3.1-2.3-1 0, TypHUCT-THIIO, TOCemaliee cTpaHy (MEecTO) BPEMEHHOTO
peObIBAHMS

2) [1K-3.1-2.3-1 a, CaMOIEATEIBbHBIM  TypU3M, OPraHU3yeMbId  TYpUCTaMHU
CaMOCTOSITEJIbHO

3) [1K-3.1-2.3-1 a, TYPUCTCKUH Baydep- 3TO JOKYMEHT, YCTaHABIUBAIOILIHUN IIPABO
TypucTa Ha  yCIyrd, BXOIALIME B  COCTaB  Typa,
HOATBEPKIAIOIUHN (aKT UX OKa3aHMs

4) [IK-3.1-2.V-1 1B, 2r, 30, 4a

5) I1K-3.1-2.V-2 2

Ilkaja 1 KpUTEPHUH OLIEHKM TeKYIero TeCTUPOBAHUS
YucJj10 NpaBHIBHBIX OTBETOB Ounenka

90-100% mpaBUIBHBIX OTBETOB O11eHKa «OTIIMYHOY

70-89% mpaBHIILHBIX OTBETOB O1ieHKa «XOPOIIO»

50-69% mpaBUIBLHBIX OTBETOB OrneHKa «ya0BIETBOPUTEIBHOY

Menee 50% npaBuiIbHBIX OTBETOB OneHka «Hey1oBIETBOPUTEIBHO)
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